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What is the 4980 Softphone? ......ccoiiiiiiiiiiiiiiieiieiiienienicncencens

With the Alcatel-Lucent 4980 Softphone Windows desktop client, you can make the most of a new
efficiency on your PC, with the rich range of Alcatel-Lucent telephony features, including call by name,
corporate directories and mobility services. The Alcatel-Lucent 4980 Softphone:

= Manages transparently your real-time = Provides quick access to personal,
communications at your office, or on the move group or company directories

= Fully integrates with your office
applications to offer new communication
services

= (Can be associated to any phone set for audio or
personal computer with voice IP enabled
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Different tools and display capabilities

Access to voice mail
services
l-ﬁ Alcatel-Lucent 4980 Softphone (remote with GSM or *ho... |- [|&@
% Groupware toolbar Fle Commands Tools Display 7
R Diary
B User customization

\ No call back request

[l + -|£ 45 Multiple phone devices {11 unhandied calls

handling on desktop 4 voice messages

‘&/Nu note

NotificatiOn area List of active services

i On busy Forward ko 78051

This area shows and offers immediate access
to: the number of unanswered calls, callback
request, voice messages on the voice
messaging system and e-mails.

Phone programming area Tools to make calls ‘

This area shows currently active user program S Personal and

options: Forward, “Do not Disturb”, etc. groupware phone books
Lid Web access to an

Communication softkeys enterprise directory

These softkeys offer immediate access to the £ Call logging

different telephony service available options. U soprie ) User programmed keys
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Incoming call «ccoeveeiiiiiieiiieeniieniieenoeonececceennccocccocnconacns

Business card Uil Alcatel-Lucent 4980 Softphone - CHRI

File Commands Tools Display ?

= Caller ID (when known in any of the available

directories) R EF & BEC % | Meeresaw
= Caller telephone number \{U&v JFoer ahame o e : IR
myriam HERB D
Status of the current call(s) with whom you're talking
= lIdentification of the active call(s) \ @412 8 63147
= Call status icon: —> :._T‘E::B_mb |mFyt:m T ® @ @
£  Ringing & In conversation
F1  On hold %  Ina three-party B awwd

conference ﬁﬁmrﬂ-’m%‘\}/‘

=l

Communication softkeys T

These softkeys offer immediate access to the different telephony service available options, e.g.:

ﬂ} Take call L Forward to voice mail on ringing

@ Forward to another phone on 7] Save contact information in the
ringing personal phone book

Desktop phone toolbar «...ccoeeeiiiiiiiiiiiiiiiiinienienieiienicnccancans

E & 9w E |

The toolbar offers a different representation of the full Alcatel-Lucent 4980 Softphone application,
particularly useful if the user wishes to reduce distraction from work activities.

O ¥ & [smith trevor 0061733674120 ~| A |

Communication softkeys - .c.cceeiiiiiiiiiiiiiiiieiiieenicenniecnccnnccnns

Communication softkeys provide access to available services, according to the call(s) in progress.

Some examples:

!@ Record the conversation (requires ?0 Program a future phone call
o the Alcatel-Lucent 4635/4645 voice é
mail)
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ﬁ Callback request % Switch from voice over IP to a
PSTN phone

ﬁ Forward services P‘l ID card of the calling party

L_ Associate a note to the current call & Assistant is absent

EI Alm‘:‘eu‘ucem 4“(‘) Softphone - Call Log -Jo&d |ncoming/0utgoing call Iog
Flle CalllogElement Display 2
g;ateg | ® me‘ a “ @ tﬁ Li-!'|N:V’\Eﬁﬂ’\:”"§@l % g ‘ First name Mote: " Status icon (incoming/OUtgoing
e i calls, answered/unanswered, etc.)
/56,2007 5:25:50 PM RO jean rene
W54 6,/6,2007 5:02:11 PM H thierry .
o oa ° e - Date and time
m 6,/6,/2007 2:54:06 PM SP iEalr paul
R e e o e . Calling party identity
XG4 6,/5/2007 12:09:39 PM LE patrick
e C‘E“ oy . Filtering (e.g. display unanswered
X34 6/5/2007 11:05:04 AM LE patrick
A 6[5(2007 10:38:54 M ou julistte Calls on ly)
: 6/9/2007 10:38:09 AM LE patrick
6/5/2007 10:15:59 Al TA céeile
A 6/512007 10:15:15 aM TR cérile ’ Answered Outgoing Call
16 elements on 16

b Answered incoming call
##%  Unanswered outgoing call
L4

Unanswered incoming call

Groupware Services 0000 0000000000000 0CEOCEOCNOCONONONONONONONONONONONONONONONONONONONONONONONONONONONONONONONONCONDS

Supervision and teamwork in a system defined team

% Alcatel-Lucent 4980 Softphone - Partner bar m==<)

UC MARKETING

cal
Intercept

sk him bo call me back.
Program a telephone call..

Createjsend a note..,
Send a copied note

Customization. ..

Real time phone monitoring of the other members of the group
= Phone state: idle, ringing, busy, forwarded, Do not Disturb

» Telephony services: call, pick up a call, request a callback
Real time PC monitoring of the other members of the group

= Absence/presence information

= Diary state
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With the Alcatel-Lucent 4980 Softphone, make the most of your personal computer with voice over IP.
Use any headset, speaker/microphone device, or USB audio device to benefit from multimedia
capabilities.

Feature Summary 00 0000000000000 000000000 OR0CO0OEOPOEOPEOENOSENOSNOCEONOSNOSNONONONONONDONONONONDONONONOSNOLNONONOSNOSEOSENOIONY

. Call by name/Call by number " Nomadic services for remote
Ll Standard and advances telephony workers
features ] Multiple phone devices handling
on desktop

IP telephony

Multiline telephony features

Ll Telephony user presence
] Access to voice mail services
L] Call log
. Phone set management (forward, ] Notification of unanswered calls,

call requests, voice mail, fax and e-
lock/unlock, overflow, etc.) mail messages
: Communication softkeys ] Manager/Assistant services
= Quick access to personal, group

. . ] Groupware: supervision and
or company directories

teamwork in a system defined team

Consultation/Management of

personal phone book = Integration with messaging

applications (Outlook, Lotus Notes,
Unified Messaging)

www.alcatel-lucent.com

Alcatel, Lucent, Alcatel-Lucent and the Alcatel-Lucent logo are trademarks of Alcatel-
Lucent. All other trademarks are the property of their respective owners. Alcatel-Lucent
assumes no responsibility for the accuracy of the information presented, which is subject to
change without notice.
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